
Sales Associate 
 

Location: Grimes  

Starting Salary: $7.25-$9.00 per hour 

Mission: Transforming together in a broken world. 

Organization 

Founded in 2009, Many Hands for Haiti envisions people and organizations working together to make a 

difference in their circles of influence for Jesus Christ, unleashing God given talents and resources to meet the 

challenges of the day. 

Revenues for the greater organization (Many Hands for Haiti, Many Hands Market, The Mango Tree) are $1.75 

million. 

For more information, please visit www.mh4h.org. 

Position 

Job Summary 

Responsible for operating the cash register, fax machine, and credit card machine accurately. He or she assists customers in a 

professional and courteous manner. Responsible for following all guidelines and procedures of the sales system. He or she is 

responsible to Retail Manager. 

Essential Duties & Responsibilities 

 Obtain job tasks and duties daily from the Retail Manager. 

 He or she must accurately operate the cash register, fax machine, and credit card verification terminal. 

 Is responsible for providing professional customer/donor service. Be responsive to all customer inquiries. Greet and say “Thank You” 

to all customers and donors that enter the retail location. 

 Become familiar with our Many Hands Thrift Market Mission and activities in order to answer donor/customer inquiries and provide 

adequate information about the store, processing center, transportation/donation sites and the corporation. 

 Must know and follow the set guidelines and procedures of the sales sytems in placement and rotation of merchandise onto and off 

of the sales floor. Maintains sales floor inventory at proper levels. 

 Assists in displaying merchandise attractively to draw customer interest (on sales floor, in windows). 

 Complete cast settlement report and any other reports as directed by Retail Manager. 

 Inform Retail Manager of any supply or inventory shortages. 

 Maintain confidentiality of sales information. 

 Follow and maintain all established security procedures. 

 Follow and maintain all safety procedures at all times. 

 Maintain a safe and orderly work environment at all times. 

 Merchandise must be on sales floor three (3) days before a store employee may purchase. Employee must purchase from another 

store employee. He or she cannot ring up their own purchases. 

 



Minimum Qualifications 

Knowledge and Abilities 

 Ability to operate cash register, credit card terminal; take money as well as credit cards. 

 MUST maintain accurate cash and balance with cashier settlement report. 

 Ability to count back and give customer the correct change. 

 Ability to follow instructions. 

 Have knowledge of current trends and styles to aide in displaying inventory. 

 Ability to work a varied schedule and flexible hours Monday through Saturday of each week. 

 Ability to work independently and responsibly. 

 Ability to project a positive image of Many Hands Thrift Market to the customers/donors. 

 Ability to communicate with customers and donors in a professional manner. Answer customer/donor questions and concerns or 

refer them to the Retail Manager. 

 Able to professional communicate and be a team player with co-workers and supervisors. 

 

 Training and Experience 

 Able to count and do math. 

 Able to read, write, and complete paperwork. 

 High school graduate or GED preferred. 

 Prior cash register and checkout experience preferred. 

 Prior retail sales floor/inventory experience preferred. 

 Must be able to make simple decisions. 

 Must be able to understand and carry out instructions. 

 Must be able to perform as a team player with co-workers and supervisors. 

 Employment history that demonstrates ability to work independently. 

 

 Physical/Sensory Demands 

 Ability to move throughout the store, shipment/return area, and donation center site. 

 Ability to stand, bend, stoop, and reach for (8) hours or more if necessary. 

 Ability to lift, push, and pull a minimum of 35 pounds as required. 

 Satisfactory eyesight: Visually distinguish methods of payment and follow appropriate procedures. 

 Ability to grasp merchandise for packaging, organization, and display. 

 

 


